Ferrari North America, Inc.

Ferranri

Tussday, July 13, 1999 ' '. é?@y__/.g.- 7

ig 11.8. Mail

M3, Kathleen DeMeter , Divector
. Office of Defects Investigation
National Highway Traffic Safoty Administration
w400 Seventh Street, SW
Whashington, D.C. 20590

Ref: Recall Bookiets: 166, 167, 168 ’ .-

Dear Ms. DeMeter:

- For your records, enclosed please find a copies of the Ferrari North America Recall booklets for
Recalls 166, 167, and 168, which have been sent to all of the awthorized Ferrari dealers within our

network.
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- Ferrari North America, Inc.
Ferrari

July 1999

Demr Farrari Dealer:

Ferrari S.p.A., the manufacturer of Ferrari automobiles, has decided that a defect
exists in certain 1995-1998 model year Ferrari 456 GT/GTA vehicles.

On Femar vehicles, 1995-1998 model year 456 GT/GTA, with Vehicle
Identification Numbers from 29500 to 109273, which have a Vehicle Assembly

@ mumber from 16490 1o 26486, the heater hoses are ¢xposed to the driver’s side
footwell. Should a lezk oceur, the result would be possible scalding of the driver’s
foot.

The remedy consists of installing a protective panel over the heater hoses as per the
attached technical instructions.

The corrective action witl require approximately 0,2 hours.

We have accordingly sent motices to all owners of the affected vehicles advising
them of this problem and requesting that they contact any Authorized Ferrari Dealer
for the tepairs, ns per the attached notification letter.

Upon tranamittal of the repair wnder the normal warranty systerm, we will of course
reimburse you for the labor necessary io camy out this campaign.

Obviously, if you have any of the affected vehiclez in your stock, you must not sell
them until you have perfarmed the necessary repairs. If you heve already sold any
vehicles with the chassis numbers specified in the enclosed instructions and have not
yet sent in the retail zales cards, please do so at once so we may notify these owners.

Thank you for your cooperation.

Best Regards,

William 8. Story
Director of Technical Services

Prmari North Americs, 1nc,
250 Sylvin Avenne
wwesd CliM, N 07512
201,816 2500
P L1606
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RECALL CAMPAIGN NO. 168 .. .- .. . . . . .

Perrari 456 GT/GTA Evaporator Assembly Panel

Racall Campaign No. 168

Fervart Model year 1995-1998 454 GT/GTA with Vehide
Asgembly Numbers from 16490 o 26486 and Vehicle [dentification
Numbera from 99500 to 109273,

Tie heater hoses are sxpased to the drivers die footwell.
Stould the hosa leak, the rewult would be possible scalding of the drivers foot.
Install 8 protective panel over the heater hoges.

A per the artached instruction,

The new lines are identified by the following part numbers

Old Pat  New Part
Nurober Number Qumntity Description

65320E00 | Pang
MEDEA Reeall number 1680 Defect Code ¢ )
Companent Code 9650  Cost Code 24
Labar Operation 96500 Time .2 Houry

Upca receapt of clamm via MEDEA
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A: Prelominary : The: replacement evaporater asgembly panel is supplled ag spare part
by the part mumber lisked on the previoes page,
B: Procadurs foy Inataligrion
1) Remove the front left tannel carpeted paned
p 4] Remove the 2xdiding air conditioning ECT suppart bracket,
Or the aluminem panel.
n Ingert the new panel (65329800) with the encloscd brackess inta place
witheut the ECU '
4) Once in position, slide the ECU into place under the bracket
5 Fit the top edge of the bracket under the mounting strap
NOTE: BESURE THAT THE UPPER TAB OF THE BRACKET IS UNDER THE
MOUNTING STRAP AND SECURE
&) Install the lower mpunting screw
n . Inatall the minnel carpeted paned
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90600
W05
0735
99785
99941
99542
69957
20088
00077
ona78
89087
sesas
09907
96098

100023

100045

100059

100071

100079

100082

100103

100108

100116

100118

100128

100139

100140

100142

100151

100164

100170

100187

100188

100200

100211

100212

100222

100232

100234

100235

100236

100249

100247

100257

100254

100263

100270

100281
100282
100284
100315
100325
100333
100334
100345
100348
100357
100358
100368
100383
100333
100384
100405
1004008
100417
100418
100428
100425
100438
1004449
100450
100482
100474
100475
100434
100485
100485
100506
106507
100541
100580
100600
100813
100824
100648
100881
100673
100700
100701
100716
100717
100741
100742
100755

Recall 168
List of Affected Sarlal Nuunbers
100778 102031
100778 102081
100785 102108
100818 102213
100821 toz2e7
100840 102332
100855 102385
100885 102500
100877 102537
100850 102574
100912 102812
100847 1026838
100870 102817
100981 102830
100093 102355
101004 102847
101008 102673
1015 103012
101016 103048
101050 103087
101085 103008
101108 103088
101158 103125
101108 103138
101156 103150
101212 103248
101225 103313
101250 103875
101317 103780
101424 103781
1476 103887
101514 105868
101552 105883
101582 105808
101843 105928
101708 105057
101745 105958
101708 105088
101834 104003
101873 108021
{01837 1068034
101912 106047
101926 108137
101874 108143
101878 108147
102005 108151
102017 108170
Papga 1 of 1

108184
106244
{062es
109285
106307
100308
108345
108358
104389
108370
108383
108816
100628
106643
108844
106858
100872
108873
106687
108701
108737
108802
108803
107023
107024
107041
107058
107076
107077
107084
107111
107127
107128
107142
107310
107315
107318
107318
107329
107330
107341
107552
107391
107392
107404
107635
107837

107840
107842
107477
107879
107487
107907
107918
108131
108338°
108267
106489
109247
100273




Ferrari North America, Inc.

July 1999

WMXFRST» « MXLAST»
«MXADD»

aMXADD2»

«MXCITY», «MXSTw «MXZIP»

Serial Number: «AOMAT>

@ Dear Ferrari Customer:

This notice is sent to you in accordance with the requirements of The National Traffic
and Motor Vehicle Safety Act

Ferrari S.p.A., the mamufacturer of Ferrari automabiles, has decided that a defict,
which relates to motor vehicle safety, exists in certain 1993-1998 mode! year Ferrari
456 GT/GTA vehicles.

On Ferrari vehicles, 19951998 model year 456 GT/GTA, with Vehicle Identification
Numbera from 99500 to 109273, which have & Vehicle Assembly number from 16420
to 26486, the heater hoses are exposed to the driver’s side foutwell, Should a leak
accur, the result would be possible scalding of the driver’s foot. The remedy congists of
installing a protective panel over the heater hoses.

Since your car is among those affected by the above condition, we kindly ask you to
immediately contact any Authorized Ferran Dealer in order to arrange an inspection of
your automobile 2nd to have the corrective action performed.

The comrective action for the above listed repair will ba performed free of charge 1o you
and will reguire approximately 0,2 hours to complete. Please plan, however, to leave
your vehicle with the dealership ail day to allow the dealer some flexibility for
scheduling your rapairs.

By the time you receive thia letter, the Authorized Ferrari Dealer will have been
supplied with the instructions to perform the repair. If the Dealer fails or is unable to
make the necessary repairs free of charge within a reasonable ttme, or if you have any
problem obtaining the needed repair, you should inform the National Headquarters
Office of Ferrari North America, Inc.

Fovmurt North Aoerbea, loc.
250 Sylvng Averne
Ecglowood Clifts, NJ 07632
Telephome 201 AL, 20N
Fax 401 816260
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250 Sylvan Avemue
Englewgad Cliffs, NJ 07632

(201) 816-2651 (National Technical Office)

If the affected vehicle i3 not repaired free of charge to you within a reagonable time,
you may submit a written complaint to the Administrater, National Highway Traffic
Safety Administration, (NHTSA), 400 Seventh Street, SW, Washington, DC 20590,
You may also telephone the Auto Safety Hot line at B00-424-9393 nationally or (202)
366-0123 for Washington, DC areq residents.

We urge you to comply with this notice promptly and we npolug:n for any
inconvenience this may cauze you.







